
 

 

 

Panama Maritime Authority  F-34 

General Directorate of Merchant Marine (DCCM) 

Control and Compliance Department V.04 
 

SEGUMAR OFFICES CONTACT POINTS (24/7 GLOBAL COVERAGE) 
 

   No: MMN-18/2021 
  

1. This Merchant Marine Notice replaces MMN-03/2021 – SEGUMAR Hong Kong Office. 

 

2. The purpose of this Marine Notice is to communicate to all interested parties about our 

24/7 service coverage through our technical offices worldwide. 

 
3. During the last decade SEGUMAR Office has expanded its network reaching out to 14 

technical offices worldwide, offering reliable assistance to the registered fleet. 

 

4. For urgent cases please feel confident to interact with our staff at the following contact 

points at the convenient region and time zone: 

 
 

AMERICAS 

SEGUMAR PANAMA 
(UTC / GMT-5 hours) 
 
Address: 
 
 
Pan Canal Building, Omar Torrijos 
Herrera Ave. 
Floor 4th, Office No. 404, 
SEGUMAR  
Albrook, Panama City, Panama. 

 Segumar.headoffice@segumar.com 
 
 Lineline (507) 501 5353/ 5350 / 5348 
 
 Operations management and supervisory contact. 
 
 tecpma@segumar.com  
 
 During weekends and holidays Panama Local time. 
 
 Urgent assistance from Panama’s Office, excluding 
certificates. 

 

 
 authorizations@segumar.com 
 
 Landline (507) 501 5361 
 SMC + DOC Certificate interim extension, 
 Multiple Flag DOC authorization, 
 ISM additional audit due to non-conformities and 

deficiencies detected by the Class/RO; and overdue 
verifications, 

mailto:Segumar.headoffice@segumar.com
mailto:tecpma@segumar.com
mailto:authorizations@segumar.com


 

 

 MARPOL Annex II & IMSBC Code tripartite agreement 
(Flag State), 

 approval to rate of discharge of untreated sewage, 
 International Convention general consultation, 
 Administration interpretations. 

 

 extensions@segumar.com 
 
 Landline (507) 501 5362 
 Drydock extensions, 
 Statutory Certificates Extensions, 
 Equipment service extensions (EEBD, Fire 

Extinguishers, CO2, Liferaft, Lifeboat as appropiate) 
 

 conditionals@segumar.com 
 
 Landline (507) 501 5362 
 
 Malfunction, failure and defective equipment 

acknowledgement (Lifeboat, Recue Boat, OWS, ODME, 
Radar, Echo Sounder, Speed Log, GMDSS, VDR/S-
VDR, Inmarsat, Anchor lost, among others), 

 Authorizations for Additional Survey to issue Conditional 
statutory certificates (must be requested directly by the 
Class/RO). 

 

 sproviders@segumar.com 
 
 Landline (507) 501 5352 
 
 Certificate of Approval as Authorized Service Provider, 
 Evaluation for renewal of Approval, 
 Cases of exceptional circumstance. 

 

 fullterm@segumar.com 
 
 Landline (507) 501 5352 
 Issuance of Cargo Ship Safety Certificate for Cargo 

Vessels under 500 GRT, 
 Cargo Ship Safety Radio Telephony Certificate for cargo 

vessels under 300 GRT, 
 ISM Declarations for Company and Declaration of 

Designated Person endorsement. 
 

mailto:extensions@segumar.com
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 exemptions@segumar.com 
 
 Landline (507) 501 5359 
 exemptions certificates (SOLAS,

 MARPOL, COLREG, LOAD LINE, IBC), 
 Interim Exemptions authorizations, 
 Equivalents, 
 Alternative Design & Arrangements (preliminary 

authorization) 
 

  msm@segumar.com 
 
  Landline (507) 501 5358 
 Minimum Safe Manning Certificate, 
 Consulting on technical matters related to Minimum Safe 

Manning, 
 Single voyage MSM Authorizations (exceptional 

circumstances), 
 Extra Crew Authorizations. 

 

 itc@segumar.com 
 
 Landline (507) 501 5356 
 Endorsement of the International Tonnage 

Certificate, 
 National Tonnage Certificate -

 Simplified Measurement (vessels less than 24 
meters) 

 International Tonnage Certificate re-issuance. 
 

  Imo-dcs@segumar.com 
 
 Landline (507) 501 5354 
 
 Statement of Compliance with IMO data collection 

system, 
 

  Srr-ihm@segumar.com 
 
 Landline (507) 501 5355 
 
 Statement of Compliance on Inventory of Hazardous 

Materials. 
 

mailto:exemptions@segumar.com
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  ibwmc@segumar.com 
 
 Landline (507) 501 5090 
 International Ballast Water Management 

Certificate, 
 Endorsement updating, 
 Ballast Water Management Convention inquiries and 

authorizations. 
 

  bwmp@segumar.com 
 
   Landline (507) 501 5360 
 Ballast Water Management Plan Approval. 
 Ballast Water Management Convention inquiries and 

authorizations. 
 

  mlc@segumar.com 
 
 Landline (507) 501 4241 
 DMLC Part I 
 MLC 2006 exemptions (Title 3) 
 MLC 2006 dispensations and certificates 

extensions. 
 

  liabilities@segumar.com 
 Landline (507) 501 5357 
 Civil Liability Certificate (CLC’92) 
 Bunker Convention Certificate (BCC), 
 Athens Convention Certificate (PAL), 
 Removal of Wreck liability Certificate (WRC). 

 

SEGUMAR MIAMI, USA 
(UTC / GMT-5 hours Eastern 
Time) 
 
Address: 
 
One Biscayne Tower, Suite 2410 
Two South Biscayne Boulevard 
Miami, Florida 33131, United States 
of America. 

 segumar.miami@segumar.com 
 
 Landline (1) (305) 686 6882 
 
 Mobile (1) (305) 497-6658 

mailto:ibwmc@segumar.com
mailto:bwmp@segumar.com
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SEGUMAR HOUSTON-TX, USA 
(UTC/GMT-6 hours Central Time) 
 
Address: 
 
24 Greenway Plaza # 710 
Houston, TX 77046, United States 
of America. 
*Specialized office to assist the 
mobile offshore units registered 
under Panama flag. 

 offshore@segumar.com 
 
 Landline (1) (713) 622 4459 
 
 Mobile (1) (346) 213-2306 

ASIA 

SEGUMAR TOKYO, JAPAN 
(UTC/GMT +9 hours) 
 
Address: 
 
1F Ashala Hills, 3-15-5 Roppongi, 
Minato-ku, Tokyo 106-0032, 
Japan. 

 segumar@panaconsul-tokyo.com 
 
 Landline (813) 3585 3661 
 
 Mobile (81) 90 4428 7464 
 

SEGUMAR IMABARI, JAPAN 
(UTC/GMT +9 hours) 
 
Address: 
Imabari International Hotel Annex 
2F 
3-7, 2-chome, Asahi-machi Imabari 
City 
794-0042 
Japan. 

 segumar@segumarimabari.jp 
 
 Landline (81) (898) 36 1188 
 
 Mobile (81) 90 8127 4364 

mailto:offshore@segumar.com
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SEGUMAR SEOUL, SOUTH 
KOREA (UTC/GMT +9 hours) 
 
Address: 
49, Gyeonghuigung-gil, Jongno-gu, 
Seoul, Republic of Korea 03176 

 segumarseoul@segumar.com; 
 segumarseoul@embaseoul.kr 
 
  Landline (82) 070 4694 2005 
 
  Mobile (82) 10-2129-2920 

SEGUMAR BUSAN, SOUTH 
KOREA (UTC/GMT +9 hours) 
 
Address: 
1st floor, KR Bldg., 36, Myeongji 
ocean city 9-ro, Gangseo-gu, 
Busan 618-814 
Republic of Korea. 

 segumarbusan@segumar.com; 
 segumarbusan@embaseoul.kr 
       
  Landline (82) 70 8799 8290 
 
  Mobile (82) 10 2600 9251 

SEGUMAR SINGAPORE 
(UTC/GMT +8 hours)  
 
Address: 
No. 16 Rafles Quay, 41-06 Hong 
Leong Building Singapore 048581. 

 Segumar.sg@segumar.com 
 
  Landline (65) 62218677 (8) 
 
  Mobile (65) 9727 2455 

SEGUMAR MANILA, 
PHILIPPINES 
(UTC/GMT +8 hours) 
 
Address: 
 
Unit 1703 Panorama Tower, 34th 
Street Corner Lane A, Bonifacio 
Global Taguig City, Metro Manila, 
Philippines. 
 

segumar.manila@segumar.com 
 
Landline (63) (2) 834 2391 
 
Mobile (63) 908 819 1634 

mailto:segumarseoul@segumar.com
mailto:segumarbusan@segumar.com
mailto:Segumar.sg@segumar.com
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SEGUMAR SHANGHAI, CHINA 
(UTC/GMT +8 hours)  
 
Address: 
No. 333, HuaiHai Middle Road, 
Shui-On Plaza 21F, Room 07 
Huangpu District, Shanghai 
200021, People`s Republic of 
China. 
 

 segumar.shanghai@segumar.com 
 
 Landline (86) 21 6029 0209 / 08 / 06 
 
 Mobile (86) 131 66321894 

SEGUMAR HONG KONG, SAR 
(UTC/GMT +8 hours) 
 
Address: 
Room 1008, Wing on Centre, 111 
Connaught Road Central Hong 
Kong. 

 hongkong@segumar.com 
 
 Landline (852) 2545 2166 
 
 Mobile (852) 9558 1710 

EUROPE 

SEGUMAR PIRAEUS, GREECE 
(UTC/GMT +3 hours)  
 
Address: 
1-3 Filellinon & Akti Miaouli (1st 
floor), 185 36 Piraeus, Greece. 

 segumarpg@segumar.com, 
segumarpg@panamaconsulate.gr 
      
 Landline (30) 210 428 6441 / 42 / 43 (ext 200 & 2001) 
 
 Mobile (30) 6956609655 

SEGUMAR ISTANBUL, TÜRKIYE 
(UTC/GMT +3 hours) 
 
Address: 

Ergenekon Mah. Cumhuriyet cad. 

Kok apt. No. 193 

Kat: 6A, Sisli – Istanbul, Türkiye. 
 

 segumarist@segumar.com, segumarist@panama.org.tr  
 
 Landline (90) 212 234 7897 
 
 Mobile (90) 532 056 97 08 

 

SEGUMAR LONDON, UK 
(UTC/GMT +1 hours) 

Address: 

40 Hertford Street W1J 7SH 
London, UK. 

segumar.uk@segumar.com 
 
Landline (44) 207 629 3650 
 

Mobile (44) 7383 508651 
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MIDDLE EAST 

SEGUMAR DUBAI, UAE 
(UTC/GMT +4 hours) 

Address: 

Burjuman Business Tower, Office 
1505, Khalid Bin Waleed St, 
Dubai, U.A.E. 

segumar.dubai@segumar.com, 
segumar.dubai@panamashipregistry.com 

 

Landline (971) 43526910 

 

Mobile (971) 43526910 (after hours) 

 
 

 

May 2024 – Email address Segumar Greece amended. 

March 2024 – new email group tecpma@segumar.com.  Header and assignments amended.  
Segumar Dubai contact details updated. 

June, 2023 – following details amended Miami new landline, Houston Office #, Seoul 
physical address and email, Busan mobile number, Türkiye email added, London mobile 
number, Greece email and mobile number.  Point 4 amended. 

August, 2022 – addresses and mobile lines added. 

September, 2021 – New 
 

 

Inquiries concerning the subject of this Merchant Marine Notice or any other request 

should be forward to: 

 

SEGUMAR Department 

General Directorate of Merchant Marine 

Panama Maritime Authority 

 
Phone: (507) 501-5353/5350/5348 

E-mail: segumar.headoffice@segumar.com 

Website: https://panamashipregistry.com/marine-category/marine-notice 
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